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1. Successful 2-way communication of
meaning is not possible.

2. Problem for "authenticity” ?

3. Differences in meaning are a
consequence of differences in doing.
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Sign versus meaning
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1. Successful 2-way communication of
meaning is not possible.

Response?

CSR & Communication workshop 8
NORWEGIAN

BUSINESS SCHOOL 15 November 2012 EQUIS

09.12.2012



CSR Communication — 20 mins

1. Successful 2-way communication of
meaning is not possible.

2. Problem for "authenticity” ?
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Authenticity

(Peggy’s chapter on CSR and Communication)

”"What it actually stands ”...What it says that it
for and does....” stands for does.”
"Walking....” ”....talking.”
"Actions speak louder...” ”... than words.”
doing language signs
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CSR Communication — 20 mins

1. Successful 2-way communication of
meaning is not possible.

2. Problem for "authenticity” ?

3. Differences in meaning are a
consequence of differences in doing.
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Ideas and practice — talk v. walk

Development Environment
(Modernism)

ldeas
/talk

Practice
(walk)
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Two languages...

Development Environment

(Mode

rowth = development
capitalism economics
Trade competition

productivity
efficiency

Justice/fairness

payments

Green
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Nature sustainability
pollution prevention

cooperation  eco-logy
resource scarcity
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ldeas and practice — becoming a
green business

Development

(Modernisr Enviro
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ldeas and practice — becoming a
responsible business

o]

(Modermismy). _—

Resource :ﬁ%}y_ﬂw
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The appropriation hypothesis: "same
words but different usage”

Green business Environmental movement

SAFETY POLLUTION SAFETY POLLUTION

DAMAGE PROTECT DAMAGE PROTECT
EMISSIONS EXPOSURE EMISSIONS EXPOSURE
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ldeas and practice — becoming a
green business

IMPACTS
SAl

DAMAG
EMISSIO
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